
local health and care shaped by you
Somerset

Health Visitor Service:

We need your views on 
Early Years Support in 

Somerset



Early years support in Somerset
Views from local families are wanted to help improve 
the services for early years children and their families in 
Somerset.  We are interested in finding out what families 
think about the Health Visitor service and to understand 
where early years families go to for support and information.

The information gathered from this survey will be shared 
with the council to help them improve the services for early 
years children and their families.

Get involved
We would like to hear from you if you have a child 
aged between 0 and 5 years.

You can get involved by completing our online survey 
at: 
https://www.smartsurvey.co.uk/s/earlyyearssomerset/

Hard copies are available on request.  The closing date is 22 April 2019. 

We will write a report of our findings to be shared with partner 
organisations and published on the Healthwatch Somerset website.  All 
responses will be anonymous.

Health Visitor Service
Each family is assigned a Health Visitor who will work with 
them from pregnancy until their child’s fifth birthday.  It is 
the role of the Health Visitor Service to help families adjust 
to being new parents, and to provide information about 
topics such as:

 y Infant feeding and breastfeeding advice
 y Immunisation
 y Parenting and local support groups
 y Behaviour
 y Sleep



The Health Visitor service offer all families five visits at key stages of a 
child’s early life:

• Pre-birth
• New baby review (10 to 14 days after birth)
• 6-8 weeks
• 9 to 12 months
• 2-2½ years

The Health Visitor will also use a Personal Child Health Record, also known 
as a Red Book.  This is given to parents by their Midwife at the birth of 
their child, and holds information about immunisations, assessments and 
general information about children’s health.

What is Healthwatch Somerset?
Healthwatch Somerset is the county’s independent health and social care 
champion. It exists to ensure that people are at the heart of care. 

Dedicated teams of staff and volunteers listen to what people like about 
local health services, and what could be improved. These views are 
then shared with the decision-making organisations, so together a real 
difference can be made.

Healthwatch Somerset can also help people find the information they 
need about health and care in their area.



Contact us:
Call us on 01278 264405

Email info@healthwatchsomerset.co.uk

Visit www.healthwatchsomerset.co.uk

Healthwatch Somerset
Woodlands House
Woodlands Business Park
Bristol Road
Bridgwater TA6 4FJ

Get social
Facebook: @healthwatchsomerset

Twitter: @HWatchSomerset

Instagram: @healthwatchsomerset
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