
local health and care shaped by you
Somerset

How easy is it to access 

support and advice  
to help you stay happy and 

healthy in Somerset?



What is Healthwatch Somerset?
Healthwatch Somerset is the county’s independent health and social 
care champion.  It exists to ensure that people are at the heart of 
care.

Dedicated teams of staff and volunteers listen to what people like 
about local health services, and what could be improved.  These 
views are then shared with the decision-making organisations, so 
together a real difference can be made.

Healthwatch Somerset can also help people find the information 
they need about health and care in their area.

Managing a health condition
Over the next couple of years Somerset County Council and 
Somerset Commissioning Group (CCG) are developing a 
neighbourhood approach that will bring health, care and community 
partners together to deliver services to local people in a more joined 
up way.  It will:

1. Promote prevention and early intervention

2. Provide high quality, person centred advice, care and support

3. Promote care and support which is delivered closer to home 
reducing the need for bed-based care

4. Use data and intelligence to learn from and make improvements

Healthwatch Somerset wants to understand where people currently 
access information, advice and support to manage their health and 
wellbeing and how this could be improved.  The findings will be fed 
back to the Council and CCG so that they can use it to develop an 
effective ‘front door’ to services so that people can access the right 
information and support in the right place at the right time.



Get involved
We want to hear from Somerset 
residents who access information 
and advice to support 
their health and wellbeing.  
Particularly those who live alone, 
those with mental health issues 
and those living with dementia.  
We also want to hear from carers 
supporting loved ones with 
health and wellbeing issues.

You can get involved by completing an online survey at: 
https://www.smartsurvey.co.uk/s/somersetinformation/ 

Hard copies can be made available on request. The survey closes on 
Sunday 15 September 2019. 

Healthwatch Somerset will also be visiting local support groups to 
talk directly to people about how they access information to support 
their conditions.
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Contact us:
Call us on 01278 264405

Email info@healthwatchsomerset.co.uk

Visit www.healthwatchsomerset.co.uk

Healthwatch Somerset
Woodlands House
Woodlands Business Park
Bristol Road
Bridgwater TA6 4FJ

Get social
Facebook: @healthwatchsomerset

Twitter: @HWatchSomerset

Instagram: @healthwatchsomerset


