
 

 

 
 

 

 

Healthwatch Somerset Board Meeting 
 

Monday 27th January at 8.30-9.30am  

via MS Teams Join the meeting now 

 

AGENDA 
  

Attendees:  

Judith Goodchild, Chair Sue Thomas, Board Member 

Sandra Wilson, Vice Chair Tony Robinson, Board Member 

Bob Champion, Board Member Gillian Keniston-Goble, Manager, HWS 

Debbie Rigby, Board Member Karen Ball, Information, Advice & Guidance Officer 

Gill Waldron, Board Member  

 

 

 Time Item Board 

Actions 

Paper Who 

1. 8.30 Notes of the meeting and actions held on  

3rd December  

For 

agreement 

Appendix 1 JG 

2. 8.40 Healthwatch Somerset Complaints Process 

for Website 

 

For 

agreement 

Appendix 1 All 

3. 8.45 Update on The People’s Vote For 

information 

 Gill 

4. 8.50 Commissioners Report For 

information 

Appendix 1 Gill 

5. 9.20 Any Other Business 

Board Development Day on 12th February  

  All 

6. 9.30 Date for next Board meeting: Monday 28th 

April from 12.30-3.30pm, venue to be 

confirmed 

  All 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjE2YTEzYTItODFiMS00NTQyLWFiMjEtMGJkOWU4NjBkYWU3%40thread.v2/0?context=%7b%22Tid%22%3a%22f0b7ca9a-1567-40fb-957c-2a2e4318ea9a%22%2c%22Oid%22%3a%220729eccf-1f7d-4221-a158-8bbb9466ca9c%22%7d

